
  Changes to the website 
This month we unveiled our new TRA logo and our MyTRA logo along with a 
revamped website that we hope will provide members and employers with 
the convenience, ease of navigation, and aesthetics that you expect. 

Note:  The secure, MyTRA employer portion of the website remains 
unchanged.  Your log in and password have not changed. 

Click on the MyTRA Account Login icon in the top right: 
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We’ve reimagined how we organize content so that it’s easier to find 
information that’s relevant for you. 

Our new logo is periwinkle and combines traditional education iconography 
with the “flame of wisdom” with clean and modern typography.  The new 
logo served as the cornerstone of a redesign of TRA’s public-facing website 
and literature. 

Whether you’re looking for specific information or just exploring, content 
should be  

• easy to find
• clear, accurate, accessible
• presented in an innovative way
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  Training – we do house 
calls! 
TRA auditors will come to your location for training on  

• Leave reporting 
• Payroll processing 
• Annual base salary reporting 

To schedule a session, contact TRA at either 

• Employerquestions@MinnesotaTRA.org 
• 800-657-3853, press option 2 

 

 

Changes to the website continued    

Employers have their own section on the new website.  From the main 
menu, click Employers. 

The list links to the most frequently used topics: 

• MyTRA Employer Login takes you to the secure website log in page. 
Alternatively, you can click the icon in the upper right: 

 

• Eligibility answers your questions about salary and membership. 

• Payroll reporting shows you who to contact with your demographic,  
e-payment, and adjustment questions. 

• Contribution rates show you rates for the next five years as specified 
in the 2018 pension bill.  

• Reporting leaves contains important dates 

• Your contact info explains what to do when your district hires new 
staff for payroll processing, e-payments, or HR. 

• Forms/publications contains forms you can download and back 
copies of the UPDATE newsletter. 

• GASB is where you will find a variety of information about the public 
pension accounting changes that took effect beginning in 2015. 

• Employer Help contains contact information. 
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  Cancel an e-payment 
Submitting your payroll remittance (e-payment) involves two websites. 

• You start on the secure MyTRA website where you select the payroll 
file(s) or invoice(s) you want to pay, confirm your payment and then click 
the Make Payment button.   

• Clicking the Make Payment button transfers you to the secure US Bank 
website where you can record or update your bank routing and account 
information and then confirm the payment.  

On occasion, the two websites don’t clearly communicate and the e-
payment does not process successfully. 

How do I know when payment doesn’t process? 

1 – You don’t get a confirmation e-mail.  

2 – The payment is not deducted from your school’s bank account on 
the scheduled payment date. 

If you encounter either of these situations, you can cancel your e-payment 
and re-submit.  Note: TRA personnel cannot cancel an e-payment attempt. 

To cancel an e-payment, 

Step 1.  Log into the MyTRA employer web page. 

Step 2.  Click Payroll Reporting on the main menu. 

Step 3.  Select EFT Payments from the drop-down box. 

EFT is the acronym for electronic funds transfer. 

Step 4.  Click the Search button. 

Note:  You can narrow your search by entering additional information, 
such as EFT number, payment dates, etc. 

The search results show all payments made. 

Step 5.  Click an EFT Id number link. 

Step 6.  On the Actions menu, click the Cancel Payment link. 

Note:  You can cancel any scheduled or pending payment. 

Step 7.  On the Confirm: Cancel Payment pop-up dialog box, click Yes to 
cancel the pending payment. 

When a payment is cancelled, any payrolls or invoices originally linked to 
the cancelled payment are once again made available for payment. 
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  Delete a payroll file 
On the rare occasion you have a need to re-submit a payroll file, please 
contact TRA and we will delete the original payroll file.   

Note:  When a payroll file is deleted, any scheduled e-payment will also be 
canceled.  When submitting a corrected payroll file, you must re-submit your 
e-payment. 

 
 

  Questions? 
Talk to TRA 
When you have questions, call TRA at 1-800-657-3853 or 651-296-6842. 

 Press  for payroll, demographics, or e-payment questions 

 Press  for membership eligibility, annual base salary, and salary 

eligibility questions 

 Press  for leave and leave purchase questions 

 

  GASB 68 
Reports distributed 

TRA loaded customized GASB 68 report for all employer units last May onto the Welcome page.  They should be 
used in your fiscal year 2018 CAFR preparation.  

TRA’s suggested year-end footnote #1 contains an error in the classification of deferred activity.  All journal entries 
should be completed and reviewed by your external auditor.  TRA apologizes for the confusion. 

Record retention  

One of the key characteristics of the GASB 68 presentation is allocation of the gain or loss impact of actuarial 
assumption changes and TRA fund experience over 5 or more years.   The TRA reports contain annual amounts for 
the TRA valuation report providing the current year presentation.   Employer units must store the annual TRA reports 
over multiple years in order to calculate the necessary layers in future CAFR preparations.  

As you may change external auditors, employers are responsible to save all TRA reports to calculate accurate 
pension information and disclosures in future years. 
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  Watch those SSNs when 
enrolling new hires 
Your new hires are assigned a TRA number when we receive their 
demographic information for the first time. 

To ensure all payroll and pension contributions are accurately credited to 
your employees, hold off reporting any payroll until a Social Security number 
is available. (Non-resident aliens are typically issued a tax ID number.) 

If we receive a payroll detail record with an employee’s SSN different from 
the SSN we have on file, we will contact you for documentation verifying the 
correct number (copy of SSN, I-9, etc.). 

 

  Timeout warning 
You will now see a timeout warning after 15 minutes of inactivity on the TRA 
website. 

You will have five minutes to click either Continue (with your session) or 
Logoff. 

 

 

 

 

 

  

  Contact Info 
Telephone:  800-657-3853 

FAX:  651-297-5999 

Website:  MinnesotaTRA.org 

E-mail:  Employerquestions@MinnesotaTRA.org 

 

 

60 Empire Drive 
Suite 400 
Saint Paul, MN 55103 

 

Past issues of UPDATE can be found on our website:  https://minnesotatra.org/employers/forms/ 

 


